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De-Escalation Techniques 

Digital Harassment & Cyberbullying Prevention 

Preventing Harassment Through Reporting

Retaliation Refresher

LLAMA BITES

Turn complex harassment and discrimination requirements into clear,
practical training so your team knows how to prevent issues and speak up.

Built to Change Behavior,
Not Just Check a Box

B E S T S E L L E R

Bystander Intervention

Harassment & Discrimination Prevention

Reasonable Accommodations

Title IX for Higher Ed (Employees / Faculty 

& Staff / Students)

Workplace Bullying Prevention

FULL COURSES

https://www.easyllama.com/mini-courses/de-escalation-techniques
https://www.easyllama.com/mini-courses/de-escalation-techniques
https://www.easyllama.com/mini-courses/digital-harassment-and-cyberbullying-prevention
https://www.easyllama.com/mini-courses/digital-harassment-and-cyberbullying-prevention
https://www.easyllama.com/courses/bystander-intervention
https://www.easyllama.com/courses/bystander-intervention
https://www.easyllama.com/mini-courses/preventing-harassment-through-reporting
https://www.easyllama.com/mini-courses/preventing-harassment-through-reporting
https://www.easyllama.com/courses/bystander-intervention
https://www.easyllama.com/courses/federal-sexual-harassment-training-requirements
https://www.easyllama.com/courses/federal-sexual-harassment-training-requirements
https://www.easyllama.com/courses/reasonable-accommodations
https://www.easyllama.com/courses/title-ix-training
https://www.easyllama.com/courses/workplace-bullying-prevention
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Harassment & Discrimination 

Prevention Courses 

are tailored to: 

Remote or Hybrid Workplace?
Equip employees with the knowledge and tools necessary to prevent and tackle

harassment in remote settings.

INDUSTRY

TYPE

LOCATION

Supervisor

Non-Supervisor

https://www.easyllama.com/courses/remote-work-harassment-prevention


Active Shooter Response 

Bloodborne Pathogens Awareness 

Clery Act

COVID-19 Safety in the Workplace

Drug & Alcohol Awareness on Campus

(Faculty & Staff / Students)

Drugs & Alcohol in the Workplace

Fall Protection & Ladder Safety

Fire Safety

Heat Exposure & Illness Prevention

(Supervisor / Non-Supervisor CA)

Human Trafficking 

Identifying Sexual Predators

Materials Handling: Forklifts, Cranes, & 

Manual Handling

Slips, Trips, & Falls

Understanding Workplace Violence

Workplace Health & Safety Essentials 

Workplace Health & Safety, Office & Remote

Workplace Violence Prevention 

Workplace Violence Prevention (CA / NY)

Workplace Violence, Healthcare

Workplace Violence, Healthcare (CA / TX) 

Workplace Violence, Retail 

(Supervisor / Non-Supervisor NY)

FULL COURSES

Active Shooter Primer

Cardiopulmonary Resuscitation (CPR)

Electrical Safety

Emergency Preparedness

First Aid Basics 

Introduction to OSHA

Noise Exposure

Personal Protective Equipment (PPE)

LLAMA BITES

Workplace Safety
Turn workplace safety requirements into straightforward training that helps

your team stay safe and compliant.

Clear Safety Training Your Team Can
Actually Use

B E S T S E L L E R

https://www.easyllama.com/mini-courses/de-escalation-techniques
https://www.easyllama.com/mini-courses/de-escalation-techniques
https://www.easyllama.com/mini-courses/de-escalation-techniques
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https://www.easyllama.com/mini-courses/de-escalation-techniques
https://www.easyllama.com/mini-courses/de-escalation-techniques
https://www.easyllama.com/mini-courses/de-escalation-techniques


B E S T S E L L E R

Accessibility for Ontarians with Disabilities Act (AODA) 

Americans with Disabilities Act (ADA)

Cultural Competency

Diversity & Inclusion Basics (US / Global)

Diversity & Inclusion for Leaders

Microaggressions

Religion, Spirituality, & Beliefs in the Workplace

Unconscious Bias in the Workplace

Bastille Day: Liberté, Égalité, Fraternité in France 

Carnival: Unmasking The World’s Most Colorful Party

Chinese New Year: Ringing in the Lunar Calendar

Cinco de Mayo: The Battle for Puebla 

& Mexican Pride

Día de los Muertos: Remembering Loved Ones &

Celebrating Life

Diwali: The Festival of Lights & Triumph of Good

Ethnic & Cultural Stereotypes at Work

Gender Identity & Sexuality

Holi: The Festival of Colors & Love

Inti Raymi: Honoring the Sun God in the Andes

Juneteenth

Kwanzaa: A Celebration of African 

Heritage & Unity

Navigating Generational Differences

Obon: Japan’s Festival of Souls & 

Ancestral Spirits

Oktoberfest: A Toast to Germany’s Beer Tradition

Pronouns in the Workplace

Songkran: Thailand’s Water Festival & New Year

FULL COURSES

LLAMA BITES

Diversity & Inclusion
Turn DEI principles into engaging, real-world training that helps your team

foster inclusion and equity at work.

Inclusion That Shows Up At Work

https://www.easyllama.com/courses/bystander-intervention
https://www.easyllama.com/courses/bystander-intervention
https://www.easyllama.com/courses/bystander-intervention
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https://www.easyllama.com/courses/bystander-intervention
https://www.easyllama.com/courses/bystander-intervention


Cybersecurity for Remote

Workplaces

Emerging Cyber Threats

European Union Artificial

Intelligence Act 

Passwords

Phishing

Safe & Responsible Use of AI

LLAMA BITES

B E S T S E L L E R

California Consumer Privacy Act (CCPA)  

California Privacy Rights Act (CPRA)

Cybersecurity 

Data Privacy

Digital Safety & Navigation

General Data Protection Regulation (GDPR) 

Going Beyond the Cybersecurity Basics

HIPAA for Business Associates

HIPAA for Business Associates, Non-Healthcare

HIPAA for Covered Entities

Incident Response

Payment Card Industry Data Security Standard

(PCI DSS) 

Strategic Cybersecurity Management

for Business Leaders

Threat Detection & Threat Hunting

Understanding Cyber Threats

FULL COURSES

Data Privacy & Cybersecurity
Train employees to spot threats, protect sensitive information, and reduce

risk before small mistakes become big problems.

Reducing Risk Through 
Stronger Awareness

https://www.easyllama.com/mini-courses/de-escalation-techniques
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Anti-Bribery & Anti-Corruption (Generic / Contractor)

Anti-Money Laundering

Antitrust 

Code of Conduct

Conflicts Of Interest

Employment Laws For Supervisors

Forced Labour

Insider Trading

Wage & Hour

Understanding Telemarketing 

Regulations (TCPA & TSR)

Corporate Governance

Environmental Sustainability

Family & Medical Leave Act (FMLA)

How to Handle Whistleblower Reports

Intro to Environmental, Social, & Governance (ESG)

Preventing Fraud, Waste & Abuse 

Social Responsibility

FULL COURSES

LLAMA BITES

Guidance For Making The Right Call At Work

B E S T S E L L E R

Ethical Practices
Help employees navigate gray areas, follow the rules that matter, and act

with integrity in everyday work situations.

https://www.easyllama.com/mini-courses/de-escalation-techniques
https://www.easyllama.com/mini-courses/de-escalation-techniques
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Conflict Resolution & Communication in the Workplace

Decision-Making

Interviewing & Hiring

Leadership Essentials 

Presentation Skills

Active Listening Skills in the Workplace 

Building Rapport & Expressing Empathy 

in Customer Service

Building Teams Through Collaboration

Critical Thinking & Problem-Solving

Driving Innovation

Empathy & Emotional Intelligence 

for Leaders

Evaluating Change

Handling Difficult Customers

Having Effective Difficult Conversations

Leading Change

Leading Remote Performance Development

Leading Through a Crisis

Strategic Thinking

Time Management

Understanding Customer Needs

Verbal Communication Skills 

for Customer Service

Words Matter: Using Inclusive Language

in the Workplace

Written Communication Skills for 

Customer Service

FULL COURSES

LLAMA BITES

Soft Skills
Help employees communicate more effectively, collaborate with

confidence, and navigate everyday workplace interactions.

Skills That Show Up In How People Work

B E S T S E L L E R

https://www.easyllama.com/courses/bystander-intervention
https://www.easyllama.com/courses/bystander-intervention
https://www.easyllama.com/courses/bystander-intervention
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https://www.easyllama.com/courses/bystander-intervention
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Wellness

Employee Wellness for Work Productivity 

Mental Health Awareness

Building Remote Work Culture

Burnout Prevention Strategies for Employees

Developing Mental Health Coping Strategies

Management Strategies for Preventing Employee Burnout

Mental Health: Supporting Colleagues

Office Ergonomics 

Positive Psychology: The Workplace Happiness Hack

Stress & Anxiety Management

FULL COURSES

LLAMA BITES

Support employee well-being with training that helps teams manage stress,
prevent burnout, and build healthier habits at work.

Well-Being That Supports Better Work

B E S T S E L L E R



Empowering New Leaders (5 courses)

Engaging Customers with Superior Service Skills (5 courses)

Exploring Ethical Employment Practices (4 courses)

Festive Globe: A Cultural Holiday Expedition (12 courses)

Fortifying Cybersecurity & Data Privacy (4 courses)

Leading Change & Innovation (6 courses)

Mental Health & Well-Being (5 courses)

Navigating Corporate Ethics & Legal Compliance (5 courses)

Nurturing Workplace Culture (4 courses)

Pathways to Diversity & Inclusion in the Workplace (6 courses) 

Soft Skills for Success (6 courses) 

Strengthening Workplace Safety & Security (6 courses)

LEARNING JOURNEYS

Make Training Easier To Follow & 
Easier To Manage

Clear Training Paths, 

From Start to Finish
Organize courses into structured learning paths that guide employees through
training step by step and give you clear visibility into progress along the way.

L E A R N I N G  J O U R N E Y S



C O U R S E  C O L L E C T I O N

 Artificial Intelligence (AI)
Train your team to use AI responsibly, effectively, and safely with a

bundled set of six courses.

AI Fundamentals

AI Scams & Cyberattack Awareness

AI Security Risks in the Workplace

AI & Data Privacy: What Employees Should Know

Boosting Productivity with AI Tools & Platforms

Recognizing Deep Fakes & Digital Deception

FULL COURSES

Using AI At Work, The Right Way



AI Hallucinations & Misinformation Risks 

AI Tools Overview

Cybersecurity 

Data Breach Response 

Data Classification & Handling

Email Security Best Practices 

Ethical & Compliant Use of AI in HR

How to Write Secure AI Prompts 

Insider Threat Awareness 

Mobile Device Security

Password Managers & Multi-Factor Authentication

Personal Device Safety 

Preventing Data Leaks 

Privacy in the Remote Workplace 

Public Wi-Fi & Network Security 

QR Code Scams

Ransomware Awareness 

Recognizing Phishing Attempts 

C O U R S E  C O L L E C T I O N

Safeguarding Sensitive Data from AI Misuse 

Secure Browsing & Safe Downloading

Secure File Sharing & Collaboration Tools 

Social Engineering Tactics

Social Media Security 

Vishing (Voice Phishing) Awareness 

Understanding Personally Identifiable Information (PII)

 Security Awareness
Equip your team to recognize risks, prevent breaches, and respond

effectively with this exclusive collection of 25+ cybersecurity courses.

READY TO ASSIGN

Start building safer habits now to reduce human risk.
Get a demo to see how the Security Awareness Training plan can improve awareness and

prevent costly mistakes across your organization.

Test + Train in One Platform

As part of the Security Awareness Training plan, this exclusive library of cybersecurity courses includes
access to an AI-powered phishing simulator for ongoing training paired with safe, realistic testing.

https://learn.easyllama.com/demo?utm_source=onepager&utm_medium=pdf&utm_campaign=28780866-Security%20Awareness%20Training%20Launch%20%7C%20Q4%202025
https://learn.easyllama.com/csm/upgrade?utm_source=csm&utm_medium=onepager&utm_campaign=28780866-Security%20Awareness%20Training%20Launch%20%7C%20Q4%202025
https://learn.easyllama.com/csm/upgrade?utm_source=csm&utm_medium=onepager&utm_campaign=28780866-Security%20Awareness%20Training%20Launch%20%7C%20Q4%202025


A I  C O U R S E  A U T H O R I N G  T O O L

Already using our LMS?
Start building custom training today!

Easily add to your Training Library by creating or editing custom content with
EasyLlama’s AI Course Authoring Tool. From compliance and company policies
to onboarding and specialized training, you can generate, customize, and
manage courses that fit your team’s needs, all in one place.

Not using our LMS yet?
Contact your EasyLlama CSM to get access to
the Course Authoring Tool and unlock a more

flexible, customized training experience! 

Don’t see the course you need?
Create or customize training that 

fits your team - in minutes.

Generate courses instantly from a prompt or uploaded document 

Customize EasyLlama courses to match your organization 

Edit content with a simple, drag-and-drop builder

Apply branding and tailor training by role or audience

Assign and track training alongside your course library

https://dashboard.easyllama.com/
https://learn.easyllama.com/csm/upgrade
https://learn.easyllama.com/demo?utm_source=onepager&utm_medium=pdf&utm_campaign=28780866-Security%20Awareness%20Training%20Launch%20%7C%20Q4%202025
https://learn.easyllama.com/demo?utm_source=onepager&utm_medium=pdf&utm_campaign=28780866-Security%20Awareness%20Training%20Launch%20%7C%20Q4%202025
https://learn.easyllama.com/demo?utm_source=onepager&utm_medium=pdf&utm_campaign=28780866-Security%20Awareness%20Training%20Launch%20%7C%20Q4%202025
https://learn.easyllama.com/demo?utm_source=onepager&utm_medium=pdf&utm_campaign=28780866-Security%20Awareness%20Training%20Launch%20%7C%20Q4%202025


S O M E  O F  O U R  A W A R D S

EasyLlama helps organizations deliver
modern workplace training and manage
it all in one place. From ready-made
courses to fully customized content,
teams can build safer, more productive
workplaces with less effort.

A B O U T  U S

 

The Highest Rated Compliance

& Security Training Platform

“Making sure that I’m having a good experience goes 
a long way. Just knowing that I can reach out to someone at any

time, I’ll receive a fast reply, it’ll be helpful, and things will get taken
care of – it very much feels like the team is a partner for me.”

W H A T  O U R  C U S T O M E R S  S A Y

A N N A  R O B B I N S  

P e o p l e  O p e r a t i o n s  A s s o c i a t e ,  W a u d  C a p i t a l  P a r t n e r s



Course
Library

Preview a Course

Equip your teams with clear, compliant training that builds
awareness, confidence, and better decision-making at work.

https://learn.easyllama.com/course-preview?utm_source=website&utm_medium=hero-cta-secondary&utm_campaign=harassment-prevention-2026-refresh
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